
QUALITY AND ENVIRONMENTAL POLICY
DIAVERUM, one of the world’s leading providers of renal therapy, with more than 20 years’ experience, bases its activity 
on a holistic approach to renal care, taking into account prevention, education, attention, and care of the patient in from 
the initial stages to the provision of all renal replacement treatments. As an independent provider (the largest in Europe), 
our goal is to be aware of the needs and expectations of our patients to provide high-quality individualized treatment and 
comprehensive care in a comfortable and adequate setting, with state-of-the-art equipment and technology.

In order to guarantee the quality and commitment to social responsibility at all levels, the Management has defined and 
is publicly stating in this Policy, the following strategic goals:

 � Improve the quality of life of renal patients, revitalizing them in both physical and emotional aspects.

 � Ensure the dedication of the DIAVERUM staff, promoting participation, contribution, and personal commitment 
to the Organisation.

 � Minimize the Environmental impact caused by our activity.

The Management is committed to establishing, implementing, updating this Quality and Environment Policy, by means 
of a Quality and Environment System, in accordance with the standards UNE-EN-ISO 14001:2015 and UNE-EN-ISO 
9001:2015 as a tool to achieve:

 � Fulfilment of the requirements, needs, and expectations of our clients.

 � Compliance with legal requirements and regulations that apply to our activity and with other requirements 
that the organisation follows in relation to its environmental aspects.

 � Facilitate the necessary training to efficiently perform the functions and tasks of our workers.

 � Ongoing improvement of the Quality and Environmental Management System, to improve the environmental 
performance and the performance of our activities.

 � Prevention of contamination and minimizing the environmental impact of our activities, as well as sustainable 
use of resources.

This Policy is based on our Integrated Quality and Environmental Management 
System, which will be developed by defining a series of measurable targets, 
which will be revised periodically, in accordance with the System itself, 
in order to demonstrate ongoing improvement.

To do this, the Management will provide the organization with the 
technical, economic, and human resources needed to achieve 
the goals of its Policy, which will be revised annually to verify 
whether it is suitable to achieve the defined objectives and for the 
organization’s context and purpose.

To effectively apply these principles, the support of both the 
management team as well as all of the members of the organization 
is vital.
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