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Why a d.HOLIDAY
programme?



Diaverum’s Patient Experience
Framework
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deserves a fulfilling life

Work r
- ey ®) DIAVERUM
. . d.HOLIDAY
Purpose CreCIt|V|ty

Advocacy

Cultural
context

social,
demographic,
socioeconomic,
political

© Diaverum d.HOLIDAY 2023



Diaverum & d.HOLIDAY: A global clinic network
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Travelling for dialysis
patients means an
opportunity to



Visit family

Experience new places



o Do 2020 or travel for work
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What is
d.HOLIDAY
about?



d.HOLIDAY
Offering life-enhancing holiday dialysis experiences to

patients around the world

Diaverum’s programme for dialysis
patients who want to travel. It caters
to all aspects of holiday dialysis,
ensuring continuity of care outside of

your home clinic




d.HOLIDAY: Travel process Assisted by

Patient arrives at holiday
clinic for treatment

Patient documentation
transfer (based on local
requirements) is

requested and
managed

© Diaverum d.HOLIDAY 2023

Patient
o 2
Patient expresses the Clinic I [ ]| I
wish/need for holiday
dialysis treatment Booking
engine
2 9
_ d.HOLIDAY
The.seor.ch for a swt.oble tools
dialysis clinic begins

3
. A suitable dialysis clinic
d.HOLIDAY coordinators i S
supporting the process treatment request is

made

throughout the cycle

Treatment request
confirmed v

Or denied X

R

10




©

DIAVERUM
d.HOLIDAY

Holiday dialysis process
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Diaverum coordinators' network
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Community & partnership
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Benefits
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Visit
www.d.holiday

Real-time visibility of treatment availability
across Diaverum’s network, in 23 countries

Making the process of applying for holiday
dialysis treatment faster and easier

Simplifies the transfer of medical
documentation


https://global.diaverum.com/globalassets/kidney-care/our-services/d.holiday/travel-guide/diaverum-travel-guide-2021.pdf
https://global.diaverum.com/globalassets/kidney-care/our-services/d.holiday/travel-guide/diaverum-travel-guide-2021.pdf

Monthly newsletter

Destination

d.HOLIDAY news

Travel tips
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Wall

calendar

Postcards

’\

Posters

Pins

Brochure
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+ 335 clinics
48 highlighted destinations
Patient stories

d.HOLIDAY coordinator stories
Nutrition advice

Download
travel guide
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https://global.diaverum.com/globalassets/kidney-care/our-services/d.holiday/travel-guide/diaverum-travel-guide-2021.pdf
https://global.diaverum.com/globalassets/kidney-care/our-services/d.holiday/travel-guide/diaverum-travel-guide-2021.pdf
https://global.diaverum.com/globalassets/kidney-care/our-services/d.holiday/travel-guide/diaverum-travel-guide-2021.pdf
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Making it possible together
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Group travels

* Partnership with Kidney Patient
Associations and specialised travel
agencies

e Caterto all aspects of
holiday dialysis
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d.HOLIDAY fly back insurance®
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Because everyone
deserves a
fulfilling life



Zecause everyone deserves a fulfilling life
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Thank you!

Elenor M&rtensson
Global Customer Manager,
Diaverum

E-mail: elenor.martensson@diaverum.com
Mobile: +46 761 28 99 19
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