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d.HOLIDAY
Offering life-enhancing holiday dialysis 
experiences to patients around the world



Why a d.HOLIDAY
programme?
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Standardised treatment
Basic needs fulfillment

Education
Medical outcome

True Care & human interaction
Welcoming factors & messaging

Support
Friendship

Community

Involvement
Influence
Training

Work
Travel

Creativity
Advocacy

Diaverum’s Patient Experience 
Framework

Cultural
context

social, 
demographic,

socioeconomic,
political

Survival

Security

Belonging

Aspiration &
Self-esteem

Purpose

Because everyone 
deserves a fulfilling life
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Countries across 
four continents 

440
Clinics

13,000
Healthcare 
professionals

39,000
Patients

Diaverum & d.HOLIDAY: A global clinic network
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Travelling for dialysis
patients means an 
opportunity to
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Visit family

and friends

Experience new places

and adventures 
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Go to a wedding in 
another town

© Diaverum d.HOLIDAY or travel for work
Or simply break away 

from routines



What is 
d.HOLIDAY
about?



d.HOLIDAY
Offering life-enhancing holiday dialysis experiences to 
patients around the world

To provide a seamless experience for renal care 
patients, regardless of origin, providing easy 
access to dialysis care in another city or 
country – making it possible to visit family, 
travel for work, or go on holiday

Diaverum’s programme for dialysis 
patients who want to travel. It caters 
to all aspects of holiday dialysis, 
ensuring continuity of care outside of 
your home clinic
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Patient expresses the 
wish/need for holiday 

dialysis treatment

The search for a suitable 
dialysis clinic begins

A suitable dialysis clinic 
is identified and a 

treatment request is 
made

Treatment request 
confirmed ✓
Or denied ✗

Patient documentation 
transfer (based on local 

requirements) is 
requested and 

managed

Patient arrives at holiday 
clinic for treatment

d.HOLIDAY: Travel process
Patient

Clinic

Booking 
engine

Assisted by

d.HOLIDAY
tools

1

2

3

4

5

6

d.HOLIDAY coordinators 
supporting the process 

throughout the cycle



Holiday dialysis process
High quality 

dialysis 
treatments

Experienced 
healthcare 

professionals

Standardised 
booking process

Online tool for 
booking holiday 

dialysis treatment



Diaverum coordinators' network

Head of 
d.HOLIDAY

Holiday dialysis 
country 

coordinators

Holiday dialysis 
clinic 

ambassadors  



Community & partnership

Patient 
associations

Patient 
advocates

Travel agencies Industry partners
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d.HOLIDAY
Benefits 
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Visit 
www.d.holiday

• Real-time visibility of treatment availability 
across Diaverum’s network, in 23 countries

• Making the process of applying for holiday 
dialysis treatment faster and easier 

• Simplifies the transfer of medical 
documentation

https://global.diaverum.com/globalassets/kidney-care/our-services/d.holiday/travel-guide/diaverum-travel-guide-2021.pdf
https://global.diaverum.com/globalassets/kidney-care/our-services/d.holiday/travel-guide/diaverum-travel-guide-2021.pdf


Monthly newsletter
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Travel tips 

d.HOLIDAY news

Destination

© Diaverum d.HOLIDAY 2023
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Brochure

Pins

Postcards

Flyer

Posters

Pocket 
folder

Wall 
calendar
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• + 335 clinics

• 48 highlighted destinations 

• Patient stories

• d.HOLIDAY coordinator stories

• Nutrition advice
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Portugal

Download
travel guide

https://global.diaverum.com/globalassets/kidney-care/our-services/d.holiday/travel-guide/diaverum-travel-guide-2021.pdf
https://global.diaverum.com/globalassets/kidney-care/our-services/d.holiday/travel-guide/diaverum-travel-guide-2021.pdf
https://global.diaverum.com/globalassets/kidney-care/our-services/d.holiday/travel-guide/diaverum-travel-guide-2021.pdf
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d.HOLIDAY
Making it possible together 



Group travels
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• Partnership with Kidney Patient 
Associations and specialised travel 
agencies

• Cater to all aspects of 
holiday dialysis

© Diaverum d.HOLIDAY 2023



d.HOLIDAY fly back insurance©



Because everyone 
deserves a
fulfilling life



Because everyone deserves a fulfilling life
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“

Questions?



Thank you!
Elenor Mårtensson
Global Customer Manager,
Diaverum

E-mail: elenor.martensson@diaverum.com
Mobile: +46 761 28 99 19
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