MpunoxeHue Diaverum d.CARE
YBegomaeHue o nopaaKe UCNO0JIb30BaHUA NePCOHa/IbHOM MHPOPMaALUKM U YCNOBUA UCMOJIb30BAHUA

NEPEA, 3ATPY3KO M MCMNONb3OBAHUEM MPUNOXEHUA d.CARE BHUMATE/IbHO MPOYUTAMTE
JAAHHYIO UHOOPMALIMIO.

YBegomaeHue o nopsaaKe UCNO/Ib30BaHUA NepPCoHasbHOM MHPopMaLmum
[aTa sctynneHua B cuny: 21 anpena 2020 .

KomnaHua «Diaverum» c yBarKeHMEM OTHOCUTCA K HEMPUKOCHOBEHHOCTU NepPCcoHanbHOW MHPOPMaL UK.
HacToswee YBegomneHue 0 MnopafKe MCNOAb30BAHWA MepCcoOHaNbHOW MHPOPMaLMM NpUMEHAeTcAa K
3apPerncTpupoBaHHbIM NOb30BaTENAM MOBMABHOIO M Beb-NpunoxkeHns komnaHmm «Diaverum» d.CARE
(manee nmeHyemoro «MpunoxeHme»). B Hem onucbIBalOTCA TUMbl NEPCOHA/bHBIX AaHHbIX, KOTOPblE Mbl
cobupaem n obpabaTbiBaem B CBA3U C UCMOIb30BaHMEM PUNOKEHMUA, LEean, ANA KOTOPbIX Mbl cOBupaem
3TV NepcoHanbHble AaHHblEe, APYrMe CTOPOHbI, KOTOPbIM Mbl MOXEM UX NepeaaBaTb U Mepbl, KOTOPbIE Mbl
npegnpvHnmaem ansa obecneveHnAa H6e30MacHOCTM AaHHbIX. B HEM TaK)Ke paccKkasblBaeTcA O BaLLMX
npaBax M BO3MOXKHOCTAX BbIOOpA B OTHOLIEHWM BALLMX INYHbIX AaHHbIX, @ TaKKe 0 TOM, KaK Bbl MOXKeTe
CBA3aTbCA C HAMM, YTODObI NONYYMUTb OTBETbI HA BOMPOCHI, KOTOPblE MOFYT Y Bac BO3HUKHYTb O Haluei
noanTUKe KoHoMAaeHuManbHOCTU. Ecan nonb3oBaTenb He cornawaeTca ¢ YBeAOMAEHMEM O MoOpAAKe
MCMNo/1Ib30BaHUA NepPCoHaNbHON MHPOpMaLMKU M ycnoBuamM ucnonbzosaHma MpunoxkeHns d.CARE, ero
akKkayHT B [punoxkeHun d.CARE He 6yaeT co3gaH, COOTBETCTBEHHO MO/b30BaTe/lb HE CMOMKET
MCcnonb3oBaTb AaHHoe [lpunoxeHue. 3a UCKAKOYEHMEM C/ydaeB, YKasaHHbiXx B Paspene 7, nuuom,
OTBETCTBEHHbIM 3a cHOp M MCNONb30BAaHWE MEPCOHANbHbIX OAHHbIX M0/b30BATENA B KOHTEKCTE
MpunoxeHua, ABNALOTCA:

Diaverum AB, Reg.no. 559140-5344
Hyllie Boulevard 39

SE 215 37 Malmé

Sweden

Email: info@diaverum.com

KomnaHua «Diaverum» Ha3Hauyuna rnaBHOro crneuuanucra no 3aliute AaHHbIX, C KOTOPbIM MOXHO
cBA3aTbCA B MNUCbMEHHOW ¢opme MO afpecy, YyKasaHHOMY Bbille, WAW MO 3NEKTPOHHOKN nouTe:
info.Kazakhstan@diaverum.com

1. NepcoHanbHble gaHHble, cobupaemble KomnaHueit «Diaverum»
a. /luyHele AaHHble, Npedocmasnsemble rMoab308amenem

B To Bpemsa, Kak nosb3oBaTeNnb UCMoNb3yeT MPpUnoxeHne, OH MOXET Kadpl AeHb BBOAUTb OLIEHKY
CBOEro CaMOYyBCTBUA U INYHBINA TEKT. Llesib COCTOUT B TOM, YTOBbI MO3BO/IMTL BaM U YNOJAHOMOYEHHbIM
COTPYAHMKAM CneamuTb 3a BawMm cocToAHvem. Bawm 3anucn «Kak A cebs 4yBCTBYIO» AOCTYMHbI



COTPYAHWKAM Ballel KAMHUMKM Yepes3 3alMLLEHHYIO CUCTeMy, AOCTYNM K KOTOpPOW WMMeeT TOJ/IbKO
aBTOPM30BaHHbIA nepcoHan. [lpaBoBOM OCHOBOM AnA AaHHOWM 060paboTKM sABAAeTCA  Balle
MHPOPMMPOBAHHOE coriacue.

b. /luyHble OaHHbIe, Npedocmasnsemsbie U3 Opy2ux UCMOYHUKOS8

bonbwasn yactb MHd)OpmaLI,MM B lMpnnoxKeHnn NpesoCcTaBAAETCA NOAb30BaTEN0 NOCPEACTBOM KAMHUKK
«Diaverum» u cucremsl ynpasaieHUAa ne4yeHnem nallMeHToB B KayecTtBe NCTOYHUKA. OHa BK/NtoYaeT B cebs:

MHbOPMaLMIO O 3aperncTPUPOBAHHOM aKKayHTe Noab3oBaTens (MgeHTMduKaTop, Homep TenedoHa,
BPEeMeHHas 30Ha, TMN MOAa/IbHOCTW NOb30BaTeNs),

OTAe/IbHble YacT MHPOPMALMM O Ha3HAYEHUM, B TOM YMC/IE O JIEKAaPCTBEHHOM Mnpenapare,

YyacTb MHOPMaLMKM O pesysibTaTax ANAN3HON Tepanumm Nosib3oBaTens,

yacTb MHdOpMaLMK 0 N1aboPaTOPHbLIX aHAIM3aX NOb30BaTeNS.
Uenb coctout B TOM, 4TOObl Bbl MOMIN CNeAnTb 3a BaKHOM WMHbOpPMauUMelr, CBA3aHHOM C BalWMMm
AnanusHbiM nedveHmem. MNpaBoBOM OCHOBOWM Ans 3Tol 06paboTKkM sBnAeTcs Bale UMHPOPMUPOBAHHOE
cornacue.

¢. UHgpopmayus, cobupaemas KomnaHuel « Diaverum» 6 aesmomamu4yecKkom pexcume

KomnaHua «Diaverum» moxeT wucnonb3oBaTb Google Analytics ana Firebase, y4tobbl cobupatb
QHOHWMHYIO MHOOPMAUMIO C TMOMOLLBbIO aBTOMATUYECKMX CPeacTB MNpW  MCNO/Ab30BaHUM BamMu
MNpunoxeHus («MHPopmauma 06 WCNONb30BAHUMY»), Hanpumep, WHPopmauumio 06 acnekrax
MCNO/Ib30BaHMA UM NocelleHns Bamu MpunoxeHns, aaTe U BpeMeHU Balero A4ocTyna K Mpunoxexuto,
a TaK¥XXe 0 TOM, KaK J0Jro Bbl UcnosbayeTe MNpunorkeHne, MobuabHOro UHTEPHET-6pay3epa, MogENU U
ONepaunoHHOM cUCTeMbl Bawero YCTPOMCTBa, a TaKKe ApYyryto MHPOPMALMIO, ONUCAHHYIO B AaHHOM
YBeAOMNEHUN O KOHPUAEHLUManbHOCTU. Bbl MoxkeTe oTKasaTbca oT Google Analytics gna Firebase,
M3MeHUB HacTpokn. CmoTpuTte Takxe: https://policies.google.com/privacy

CobpaHHble AaHHble aBTOMATMYECKM 06pabaTtbiBalOTCA C  LEAbI0  YAYYLWEHUS TMPUNOKEHUA W
npefocTaBNeHUss BaM Hauaydlwen uHbopmauum u ycayr. Mbl TakkKe MOXKem YTouHaTb IP-agpec
MOBUIBHOrO YCTPOMCTBA AW APYrOl YHUKaNbHbI naeHTuduKaTop («MNaeHTnudumKkaTop ycTponctea») ann
nwboro mobunbHoro TenedoHa, NNaHWeTa WAM APYroro yctpolctea (nwboe «YCTpoicTBo»),
ucnonblyemoro Aana  goctyna K lNnatpopmam. WpeHTUOMKATOp yCTPOMCTBA  aBTOMATUYECKM
npucBavMBaeTCs BalleMy YCTPOWCTBY, M HalM cepBepbl UAEHTUOULMPYIOT Balle YCTPOWMCTBO MO €ro
naeHTMdMKaTopy ycrponcrea. [lpaBoBoM OCHOBOM AnAa 3Tot 06paboTkM ABAseTca Bauwe
MHbOPMMPOBAHHOE coriacue.

2. Ucnonb3oBaHue NepCoOHaNbHbIX AaHHbIX KomnaHueii «Diaverum»

KomnaHusa «Diaverum» moxKeT Mncnosb3osBaTtb nepcoHanbHble AaHHble, KOTOPbleE OHa MNOJAy4YaeT O

nosb3oBaTene B CBA3U ¢ [NpunoxkeHnem, gna:

MpepocTaBieHnA NoAb30BaTEN O MHOPMALLMKM U CTAaTUCTUKKN O €ro AManun3Homn Tepanmm, NpoBoANMONM
B KomnaHuu «Diaverum»



leHepunpOoBaHUA U PacnpoCTpaHeHMA MHGOPMaLUMM O IorMHe NoJsib3oBaTe s 6e3onacHbIM cnocobom.
Co34aHMA aKKayHTa U yNpaBaeHUs UM NoJIb30BaTeNeM, NPeaoCTaBAeHUA 34NN U YCIYT KOMNaHUK
«Diaverum», oTBeTa Ha 3anpocsbl;
3aWwmTbl OT MOLUEHHMYECTBa U ero NpeaoTBPALLEHMA; HECAHKLUMOHUPOBAHHAA AeATe/IbHOCTb;
npeTeH3nu n apyrne 06a3aTeNbCTBa; YNPaBAATb PUCKAMM U KaYecTBOM GpaHLLIN3bI;
YnpasasaTb, OLEHMBATb M yAydlWaTb Haw 6U3HeC (B TOM YMcae nyTem pas3paboTKM HOBbIX NPOAYKTOB
WM YCAYr; yYNpaBiAeHMA HAWWMMKU KOMMYHUKaALMAMM; pacmpeHns OYHKUMOHANbHOCTM MOBUABHOTO
NPUNOXKEHUS);
KOHTpOMpoBaTb NCMONb30BAHWE M COBEPLLIEHCTBOBATb MHTEPAKTUBHbIE PECYPCb;
CobntogaTb yCn0BUA UCNOJIb30BAHUS;
CobntogaTb NPpUMEHMMbIE topUAnYeckne TpeboBaHMA, OTpacaeBble CTaHA4APTLI U HaLly MNOAUTUKY;
OTtBeyaTb M 06pabaTbiBaTb 3aNPOCHI, *Kanobbl, CMOPbI; a TAKKe
MpoBoguTb ayamuT, UCCNefoBaHNA M aHaNWU3 AN5 NOALEPKAHMSA, 3aLUMTbI U YAYULLIEHUS HALLWX YCAYT.
KomnaHua «Diaverum» MoXKeT Ucnonb3oBaTb MHGOPMALMIO APYrMMKM cnocobamu, gns KOTOPbIX
npeaocTaBAAeT KOHKPETHOE YBeAOM/IEHME M CNPaLLMBAET Ballero coriacua Bo Bpems cbopa.
YBegoOMNeHUs B NPUO}KeHUU. Ecau Bbl ABAsSETECH 3aperncTPUPOBAHHbBIM M0/1b30BaATE/IEM MPUIONKEHMS,
Bbl MOXeTe MNoay4yaTb HaNOMMHAHUA B pasgene «YBeLOMIEHUA» B NPUIOKEHUN, HaNpumep, O TOM, Kak
Bbl cebs uyyBcTByeTe. [py NepBOM 3anMycKe MPUAOXKEHMA BaC CNPOCAT, XOTUTE /IN Bbl Pa3peLUnTb 3TK
YBEAOMEHUA NN HET.

Bbl morkeTe B ftoboe Bpems ynpasaATb CBOMMM HACTPOMKaMM YBEAOMIEHUIN AN AeaKTUBMPOBaTb 3TU
YBEeAOMAEHUA, OTKAHOUMB UX B MPUMOKEHWUM UM B HACTPOMKax Bawero mobunbHOro ycTpoicrea.

doTtorpadum 1 Kamepa. KomnaHUs He CMOXKET NOAYYUTb AOCTYN K Bawmm poTorpadusam nam kamepe bes
Ballen MHMUMaUMK. Bac cnpocaT, XoTUTe K Bbl PaspeLllnTb NPUAOKEHWUIO AocTyn K doTorpadpusm wm
Kamepe. Ecam Bbl MHUUMKMPYETE M paspellaeTe AocTyn K doTorpaduam nam Bawen Kamepe, mbl byaem
NCMNO/1Ib30BaTb TO/IbKO Te U306 paXKeHUs, KOTopble Bbl CNeLmanbHO Bbi6panu ansa 3arpysku. B ntoboe Bpems
Bbl MOXeTe ynpasaaTb HacTpokamu «dDoto» n «Kamepay, oTKAUMB 3Ty OYHKUMIO B «HacTpoinKax
YCTPOMCTBA» CBOEro MobU/IbHOrO YCTPOICTBA.

3. MNepcoHanbHble JaHHbIE, pacnpocTpaHAemble KomnaHuen «Diaverum»

KomnaHusa «Diaverum» He NpofaeT U HUKaKMm 06pa3som He pacKpbiBaeT NepcoHanbHble AaHHble O Bac,
KOTOpble COBMpPaeT 1 XPaHUT, 32 UCKAOYEHMEM CyYaeBs, ONUCaHHbIX B Naparpade 3

MocTaBWMKKM ycayr: KomnaHua «Diaverum» moXKeT nepefasaTb /iMYHbIE AaHHbIE CBOMM MOCTaBLIMKAM
YyCAyr, KoTopble MNpeaocTaBAAT YCAYrM OT MMEHM KOMMNAaHMM, Hanpumep, KOMMaHWUAM, KOTopble
paspabaTtbliBaloT U NoAaaep:KuneatoT paboTy MPUNoKeHUA, a TaKKe OTNPaBAATb SJEKTPOHHYIO NOUTY UK
ApYyrue 3/71eKTpoHHble cooblueHma. Komnanua «Diaverum» He paspellaer 3TMM MOCTaBLUMKam ycayr
MCMNOMb30BaTb WM PaCKpbiBaTb AaHHbIE, 33 WCKAOYEHMEM C/yyaeB, Korda 3To HeobxoguMmo Ana
npeaocTaBneHUA onpeaeneHHbIX YCIyr oT UMeHM KomnaHum « Diaverum» nan cobntogeHns TpeboBaHuMi
3aKoHogaTenbcTBa. KomnaHua «Diaverum» Tpebyer OT 3TUX MOCTaBLUIMKOB YCAYr MO KOHTPAKTy



Hagnexawmm obpasom obecneuntb KOHPUAEHLMANbLHOCTb U 6€30NacHOCTb MEePCOHabHbIX AaHHbIX,
KOTopble OHWN 06pabaTbiBalOT OT UMEHWN KOMMaHUMK.

MepcoHan KNMHMKKM Diaverum: MHbOpPMaLMA, KOTOPYIO Bbl aKTUBHO OTnpasaseTe B Diaverum c noMolLLbto
NPUNOMKEHWNA, CTAHOBUTCA AOCTYMNHOM ANA NepcoHana Balel KAMHMKM 4Yepes 3alMLEHHYI0 CUCTEMY,
OOCTYN K KOTOPOW MMEEeT TO/IbKO YNOJIHOMOYEHHbI NepcoHan.

AAMUHUCTPATUBHbIE W MPaBOBbIe MPUUYNHBI: KOMNaHMa «Diaverumy» TaksKe MOXET pacKpbiBaTb AaHHbIE O
Bac: (i) ecnn obsAsaHa caenaTb 3TO B COOTBETCTBMM C 3aKOHOM MM cyaebHbim npoueccom, (ii)
NpPaBoOOXPaHUTE/IbHbIM OpraHam Wau APYrMm rocyaapcTBEHHbIM A0/IXKHOCTHbIM Anuam, uaum (iii) korga
KomnaHua «Diaverum» cyMTaeT, YTO packpbiTue MHdoOpMaLUM ABASETCA HeOBXOAMMbIM U B CBA3MU C
paccnenoBaHuem noao3peBaemMon Nan GakTUYeCcKon MOLLIEHHUYECKON MM HE3AKOHHOM AeATe/IbHOCTH.

4. Bawwu npasa u Bbi6op

Bbl UMeeTe NpaBo 3aNpoCUTb AOCTYN K H0O6bIM NEPCOHANbHbIM AAHHbIM, KOTOpPble KOMMNaHMA «Diaverum»
ob6pabaTtbiBaeT B OTHOLWEHMM Bac B MPUIOKEHWUN, KOTOPbIE BKAIOYAIOT B CeHA BbINUCKY UCTOPUN IEYEHMA,
peuenToB, pe3y/abTaTbl aHa/IM30B M OLEHKY COCTOAHMA. Kpome Toro, Bbl MmeeTe npaBo noTpebosaTtb
WUCNPaBAEHNA HEBEPHbIX WUAW HEMOJIHbIX JIMYHbIX AaHHbIX. Bbl TakXe nmeeTe npaso B A0boe Bpems
0TO3BaTb CBOE COF/lacue, eCM 3TO NPUMEHMMO, Ha 06paboTKy BalLMX NePCOHANbHbIX AaHHbIX KOMNAHWEN
«Diaverum» B byayuwem.

B ToM mepe, B KaKOl 3TO NpPeaycMOTPeEHO B MPUNOXKEHNN K 3aKOHOAATENLCTBY O 3alMTe AaHHbIX, Bbl
TaKXXe MMeeTe MpPaBO BO3paxaTb MPOTMB onpeneneHHoi 06paboTKM NepcoHanbHbIX AAHHbLIX, NPABO
TpeboBaTb orpaHn4eHMA 06paboTKKN BaLLUMX NEPCOHANBHbIX AAHHbIX, NPaBo TpeboBaTb YAANEHMA BALLMX
NepcoHanbHbIX AAHHbIX M NPABO Ha NepeHOC AaHHbIX. [1paBo Ha NepeHOC AaHHbIX PACNPOCTPAHAETCA Ha
TaKMe MNepcoHasibHble JaHHble, KOTOopble KomnaHua «Diaverum» o6pabaTbiBaeT Ha OCHOBaHMUMU
cornaweHunsa mexay KomnaHuen «Diaverum» n Bamu MAN HAMU, UM Ha OCHOBAHWM BalLero cornacus, u
KOTopble Bbl npegoctaBunu. [podunvpoBaHne WAM aBTOMATUYECKOE MPUHATUE pPeLUeHUn He
BbIMNOAHAETCA C UCNONb30BaHMEM AaHHbIX, 06paboTaHHbIX B npuaoxKeHnn d.CARE.

Ecnu y Bac ecTb Kakue-nnb6o BONpochbl UAM COMHEHUSA OTHOCUTENbHO 06paboTKM BalLMX NEPCOHaNbHbIX
AaHHbIX KoMmnaHuen Diaverum, nokanyicra, CBAXKUTECb C Balliell KAUHUKOM, OTNpaBbTe 3/1EKTPOHHOEe
nuceMmo no agpecy info.Kazakhstan@diaverum.com wmnu cBaxutecb ¢ HamuM B MUCbMEHHOM BUAE,

MCNo/b3yA BbllleyKasaHHYo HGopmaumio 06 agpece

Bbl Tak:Ke MMeeTe NPaBo NoAaTh Kanoby B COOTBETCTBYHOLIMIA HALMOHANbHbIM OpraH Nno 3awuTe AaHHbIX
kib@mdai.gov.kz

5. Kak komnaHua «Diaverum» 3awmuiaeT nepcoHanbHble AaHHble

KomnaHua «Diaverum» noaaepskusaet Hagnexalume npasosble, OpraHu3aLmnoHHble,
aAMUHUCTPATMBHbIE, TEXHMYECKME U du3MYecKue mepbl 6e30nacHOCTU AN 3alMTbl NEePCOHasbHbIX
AaHHbIX OT CIY4aHOro MM HE3aKOHHOMo YHUUYTOMEHMSA, Cy4aiHOW NOoTepu, HECaHKLUMOHWMPOBaHHOTO
MU3MEHEeHMA, HEeCaHKUMOHUPOBAHHOIO PacKpbITUA WAM A0CTyMa, HENnpPaBOMEPHOro MCMO/ib30BaHUA U



noboi apyroit He3akoHHOM GopMbl 06PabOTKM NEepPCOoHasbHbIX AaHHbIX, HAXOAALLMXCA B PACNOPAKEHUN
KomnaHuu. KomnaHua «Diaverum» Takxe NMPUHUMAET Mepbl MO YHUUTOXKEHUIO UAM OKOHYATEe/IbHOMY
NpeKpaweHnto naeHTMPuKaumm anyHom nHpopmaumm, Korga 6onee He cylecTByeT AeNCTBUTENIbHOM
Lenn coxpaHutb MHbopmaumto. Tunbl NPUHUMaAEMbIX KoMnaHuen «Diaverum» mep 3aBMCAT OT TMNa
MHbOpPMaLMK, a TaKXKe OT TOro, KaK OHa COOMPAETCA U XPaHUTCA.

MNepcoHanbHble AaHHble, obpabaTbiBaemble C nomoliblo npuaoxeHna d.CARE, 6yayT XpaHuTbcs B
TeYeHMe BCErO BPEMEHM, NMOKA Y BacC eCTb aKTUBHAA y4eTHasA 3anucb. Ecan no Kakoi-nnbo npuynHe Bawwa
y4YyeTHan 3anucb byaeT yaaneHa, AaHHble U3 cuctemol npunoxkeHnin d.CARE 6yayT yaaneHsl B TedeHue 24
4Yacos.

KomnaHuua «Diaverum» HuKoOrga He OyaeT 3anpawinBaTb Ball Naposib B JHOObIX HeKenaTesbHbIX
CoOOLWEHNAX (BKAOYAN HeXKenaTeslbHYl0 KOpPecnoHAEHLMIO, TaKylo Kak NucbMa, TenedoHHble 3BOHKK
WKW COOBLWEHNA 3NEKTPOHHOM NoYTbI). ECAK Bbl cuMTaeTe, YTO Balle MMSA NOAb30BaTeNA U Naposb bblan
CKOMMPOMETUPOBAHbI, HEMEAJ/IEHHO CBAXWUTECb C BaleW KAMHWKOM B KomnaHum «Diaverum» wuam
oTnpasbTe nNMcbmo: info.Kazakhstan@diaverum.com.

Bce maHHble, oTHOCAWMECA N AOCTYNHble Yyepe3 npunoxeHune d.CARE, xpaHATca Ha cepBepax B AaTa-
ueHTpe komnaHum «Diaverumy», pacnonoxkeHHom B KasaxcraHe.

6. Mepepaya gaHHbIX

MNepcoHanbHble faHHble He nepegatoTca B TpeTbM cTpaHbl. MHPopmauma ob mcnonbsoBaHum Google
Analytics ana Firebase mokeT nepegasatbca 3a npegensl EEA / RU / SA. KomnaHusa Diaverum He
obbeanHaeT MHpopmaumto, cobpaHHyo ¢ nomoubio Google Analytics, c gpyroit AMyHOM MHGOPMaLuein.
Google nogan csoto cepTUPUKALMIO COOTBETCTBMA K COraLlEHMIO O MpPaBuiax nepesayn nepcoHaabHbIX
OaHHbIX mexkay EC u CLLA.

7. OcobeHHOCTH NPUN0XKEHNA U CCbIJZIKU HaA nNpo4vyune Beb6-caiiTbl

Hawe MpunoxeHne MOXKeT coaep:KaTb onpeaeneHHble GYyHKUUKN, ANA KOTOPbIX KomMnaHua «Diaverum»
COTpyAHMYAET C APYTMMMN OpraHM3aLnaMM UAK NPEAOCTaBASAET CCbINIKM Ha Apyrue Beb-caiTbl AN Ballero
yaobctBa M MHPopmMmaumn. ITU GYHKUMM MOTYT BKAOYaTb B ceba coumasibHble CeTU, UHCTPYMEHTbI
reorpad®uUyeckoro MecTOMO/IOXKEHMA U CCbIIKM Ha Apyrne Be6-calTbl MAW NPUNOXKEHUs, Ntobble K3
KOTOPbIX HE MOTYT NPUHaANEXaTb MKW YyNPaBAATbCA KoMmnaHueln « Diaverum» . 3Tn gpyrne GyHKUUM, BEO-
CaTbl UAM  MOBMWAbHbIE NPUNOKEHUA MOTYT WMETb CBOW COBCTBEHHble YBEAOM/EHMA O
KOHOUAEHLUMANBHOCTN MW NONNTUKU, KOTOPblE KoMNaHMA « Diaverumy» HacToOATeNbHO PEKOMEHAYET Bam
npocmoTpeTtb. Ecnn Kakne-nmbo ¢GyHKUMKM MAKM cBsi3aHHble Beb-caliTbl, KOTOpble Bbl MocellaeTe, He
npuHagneskaT Wan He ynpasasaloTca KomnaHuein «Diaverumy, KOMNaHUA He HeceT OTBETCTBEHHOCTU 3a
cofepKaHue calToB, 1toboe UCNoAb30BaHWE CAMTOB UM MNOJUTUKY KOHOMAEHUNANbHOCTM CalTOB.

8. O6HOoBNEHUA MONUTUKK KOHPUAEHLMANBHOCTU



Hactoawaa MoautMka  KOHOMAEHUMANbHOCTM  MOXET  nepuoamnyecku  obHosnAaTbcA  6e3
npeaBapuTeNbHOrO YBEeAOMIEHUs, 4YTOBbl OTparKaTb WM3MEHEeHMs B Halux meTofdax ob6paboTku
nepcoHanbHbIX JaHHbIX B COOTBETCTBUM C 3aKOHOAATeNIbCTBOM. B MpunoxeHnn komnaHms «Diaverum»
byaeT NpoCUTb BaC 03HAKOMMUTbLCA C USMEHEHHOM MOANUTUKON KOHOUAEHUMANBHOCTM N COTNACUTLCA C Hel,
B C/lyYae ec/iv Bbl NPO/0JIPKaeTe UCMO/1b30BaTb NPUAOKEHUE, a TaKKe obble maTepuanbl UNU GYHKLMUK,
CBA3aHHbIE C NPUNOXKEHMEM, a B BepXHel 4acTu yBeJOMNEHUA yKasaTb, KOrda OoHa Mnoc/ieAHuin pas
obHoBAsANACE.

9. Kak c Hamu cBa3aTbcA

Echm y Bac ecTb KakuMe-nnMbo BOMPOCbl  WMAM  KOMMEHTapuuM no nosoay 3Toil [loanTuKuK
KOHOMAEHLMANBHOCTU WUAM €CNM Bbl XOTUTE BOCMO/b30BATbCA CBOMMWM MpaBamu WM OBHOBUTH
MMetoLLytoca Y KomnaHmm «Diaverum» MHPOpmMaLMioO O BaC MAW BalMX NPEANOYTEHUAX, Bbl MOXKeTe
0bpaTnUTbCcA B CBOK KAMHWMKY, OTNpaBuTb nmucbmo Ha info.Kazakhstan@diaverum.com, a Takke B

nMcbMeHHOM GopMe, NCNO/b3yA BblleyKa3aHHbIN agpec.

Y106bI TOMOYL HaM OTBETUTb Ha BaLll 3aNpoc, NpeAoCcTaBbTe NOAHYI0 MHGOPMaumto o npobaeme, BKAtOYaA
TO, YTO Ball 3aNpPOC OTHOCUTCA K NpunoxkeHuto Diaverum d.CARE.

Al cornaceH c BbllWeYNOMAHYTbIM YyBeAOM/IEHUEM O MOpPAAKEe WUCNO0/b30BaHUA nepcouaanoﬁ
MH¢0PM3LIMM U Aako cornacue Ha ncnosibsosaHue MO€eN NINYHOM U MEAMLIMHCKOﬁ MH¢OpM3LI,MM, KaK
OMNMUCaHO B HacToAllem yBeaOM/IEHUN.
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YcnoBua ncnonb3oBaHuA
BeepeHune

KomnaHua «Diaverum» paspabotana npunoxeHue d.CARE, KoTopoe no3BoaAUT naumeHTam ctaTb 6onee
BOBJIEYEHHbIMU B WX NleYeHue, Umea AOCTYN K AaHHbIM UX npoueayp. Micnonb3oBaHMe NpUIOXKeHUs
3aBMCUT OT BaLLEro cornacusa ¢ yCA0BUAMM M NPaBUIaMN MCNONb30BaHNA MpunoKeHus.

KomnaHua «Diaverum» nossonsaet Bam ncnonb3osaHue lMNpunoxeHua n [JOKyMEHTOB Ha OCHOBE 3TUX
YCNOBUIA U B COOTBETCTBMW C AHOOBIMM MpaBUAaMM WMAW MNONUTUKAMKM, MPUMEHAEMbIMM NtOBbIM
NOCTABLLMKOM MU ONepaTopoM MarasmHa NPWUIOXKEHUH, C caiiTa KoToporo Bol 3arpy3unu MpunoxeHune
(MpaBuna Appstore). KomnaHua «Diaverum» He npogaeT Bam MpunoxKeHne uanm AoKyMeHTbl. KomnaHus
«Diaverum» Bcerga octaetca snagensuem MNpunoxkeHnsa n [lokymeHTOB.

TPEEOBAHWA K ONEPALLMOHHON CUCTEME

3710 npunoxeHue TpebyeTiOS unmn Android-yctpoincrea c goctynom K UHTepHety. MPUJTOKEHUE TPEBYET
OBHOBIEHHOM OMNEPALIMOHHOW CUCTEMbI HA YCTPOMCTBE.

BAXHOE YBEOOMJIEHUE: MpuHaTHe ychosui



Mcnonb3oBaHMe 3TOro NPUNOXKEHUA U MOAKAKOYEHUE K nobbim cepBepam, Beb-caltTam unu CCbINNKaMm,
CBA3aHHbIM C NPUNOKEHUNEM, PErynInpyeTca yChoBUAMU, N3NOKEHHBIMUN HUNXKeE.

3arpy>+<aﬂ AaHHOe npuaoxeHue, Bbl cornawaerecb ¢ YCAOBUAMMU NNLLEH3NU. YCIOBUA NNLEH3UN
BK/HOYalOT, B YaACTHOCTHU, NOJUTUKY KOH(I)M,LI,eHLl,VlafIbHOCTVI, onpeaeneHHyw Bbllle, U OrpaHN4YeHUA
OTBETCTBEHHOCTU, ONMMUCAaHHbIE B NYHKTEe 16.

B cnyuyae, ecam Bbl He COrNacHbI C 3STUMM YCI0BUAMM, KOMNaHMA « Diaverum» He 6yaeT npeaocTaBaaTb
Bam lMNpunoxkeHune n [loKyMeHTbI, 1 Bbl A0KHbI MPEKPATUTb NPOLLECC 3arpy3Kn UM NOTOKOBOM Nepeaadn.
B aTOM c/lydae Bbl HE MOXKETe MoAyYMTb AOCTYN, MCMOAb30BaTb UK 3arpy}KaTb NPUIOKEHUE, a TaKKe
nobble maTepuanbl UAN GYHKLMK, CBA3AHHbIE C NPUIOKEHUEM.

PacneuaTaiite uamn coxpaHuTe KOMUIO 3TUX YCAOBUI ANA Aa/ibHENALLEro UCNo/ib30BaHUA.
COIrNNTACOBAHHbBIE YCNNOBUA:
1. Ucnonb3osaHue MNMpunoxxeHua

3T ycnoBuA NpumeHAoTca K MpuaoKeHnto uan nboit U3 ycayr, AoCTynHbIX Yepes [punoxkeHue
(Ycnyru), BKatovas ntobble 06HOBAEHUA UAW AONOAHEHMA K PUNONKEHNIO MK YCayre, ecan OHU He
NOCTaBAAKOTCA C OTAENbHbIMM YCAOBMAMM, W B 3TOM CAyYae 3TU YCNO0BMA MNPUMEHSIOTCA.
®YHKUMOHANbHOCTb MPUAOKEHNUA U UHDOPMALMA U AaHHbIe, NPeAoCTaBAeHHble AN AOCTYMNHblE Yepes
MpunoskeHune, moryT 6biTb 3meHeHbl. KomnaHua «Diaverum» octasnseT 3a cob60i NpaBo M3MEHATb UK
06HOBNATL 3TU ycnoBuA B Noboe Bpemsa 6e3 npeaBapuTeNbHOrO YBEAOMAEHWMA, HO KOMMaHMA
«Diaverum» yBeiOMWUT Bac 06 M3MeHEHUM NpU cneayowem 3anycke NpuaoxeHna. HoBble ycioBUA MoryT
0TO6paKaTbCA Ha 3KpaHe, MU BaM MOKeT NoTpeboBaThcA NPOUUTaTh U NPUHATbL UX, YTOBbI MPOAONKUTL
ncnonb3sosaHne CepsucoB. Balwe ganbHeiwee Mcnonb3osaHue MNpPUAOKEHUA NOCAE TaKUX U3MEHEHWUI
6yaeT 03HayaTh Balle cornacue cobaoaaTb BCe TaKME U3MEHEHUA.

B COOTBETCTBUM C 3TUMM YCNOBUAMM Bbl NMPUHUMaeTe Ha ceba OTBETCTBEHHOCTb 33 WMCMOJIb30BaHWUE
MpunoxeHua wan nwboit Ycnyrm Ha nwobom KomnbioTepe, HOYTOYKe, MobunbHOM TenedoHe,
NMOPTAaTUBHbIX YCTPOMCTBAX MAW APYrUX ycTpoictBax (YCTpoicTBax), Ha KoOTopble 3arpyyKaetca Wau
nepegaeTca NPUIOXKeHWe, He3aBUCMMO OT TOro, NMPUHAANEKUT OHO BaM UK HeT. MNpeanonaraercs, 4to
Bbl NONIY4UNN pa3peLleHme OT BNageibLeB YCTPOMCTB, KOTOPbIe HAXOAATCA MO BaWMM KOHTPOJIEM, HO He
npuHagnexKat Bam. Bbl 1 OHM MOryT B3MMaTb NAATy € BacC M UX NOCTABLUMKOB YCAYT 3a A0CTyN B IHTEepHeT.

2. He 3ameHAeT MeAULMHCKYIO KOHCYNbTaLuUIO

Bbl He [O/MKHbI MonaraTbCA Ha MHGOPMALMIO, MOAYYEHHYID M3 3Toro [lpunoXKeHus, B KayecTse
anbTepHaTMBbl MEAMUMHCKOM KOHCYNbTauUMW WAM  JIeYeHUIo OT Ballero Bpada WAM  APYroro
npodeccnoHanbHOro MeAnUMHCKOro paboTHUKa. UHpopmauma, npegoctasneHHan asTum MpunoxkeHnem,
NMOMOKEeT BamM KOHTPO/IMPOBaTb COCTOAHME Ballero 340poBbA. OHa He ABAAETCA MeANUMHCKMM COBETOM
M He npeAHasHayeHa ANA 3aMeHbl MEeAWUMHCKOro OBCAYKMBAHWA WAM KOHCY/NbTaluuW Bpaya, UM
MeauuMHCKoro paboTHMKa. KomnaHuma «Diaverum» He HeceT OTBETCTBEHHOCTM 3a Atobble
06CTOATENbCTBA, BO3HMKAIOWME B pe3ynbTaTe HEenpaBMAbHOIO WMCMNO/b30BaHWUA, UHTEpPNnpeTauumn uau



npumeHeHns noboi MHGopmaLumm, NPeOCTaBNEHHON B pe3yibTaTe MCNOb30BaHMA MpunoxkeHma. Bol
rapaHTUpyeTe M CornallaeTecb C TeM, YTO Bbl Bcerga byaeTe KOHCYyAbTUPOBATbCA CO CBOMM BPAYOM A
NOJIyYeEHMA COOTBETCTBYIOLMX PEKOMEHAALMIN NO OCMOTPAM, JIEYEHMIO, aHaNMU3aM U yXoay, U YTO Bbl
HUKOrga He byaeTe oTKNaabiBaTb ObpalleHme 3a MegULMHCKOM MOMOLLbLO, NpeHebperatb MeANLMHCKUM
COBETOM WM MpeKpawatb nevyeHWe wu3-3a WUHGOOPMALMMK, KOTOPYHO Bbl MOAYYUAM, MWCNONb3YA
MpunoxeHue.

3. TMpepoctaBneHune n ob6vem AULEH3UN

YuyutbiBaa Bawe cornacve cobnogatb 3TM ycnoBusA, KomnaHua «Diaverum» npegocTaBaseT Bam
HenepeaaBaemylo HEUCKNOYUTE/IbHYI0 NMLEH3UI0 Ha WCNoAb30BaHWe [lpuUaoXKeHUs Ha bbix
YcTpoicTBax B COOTBETCTBUM C 3TMMM YCAOBUAMMW, Halleh MOAUTUKOM KOHOUAEHUMaNbHOCTU (Kak
onpeaeneHo Bbiwe) U MNpuUaoxKeHMeM, NpaBuaa, BKAKOYEHHbIE B HACTOALLME YCIOBMA NOCPEACTBOM
ccblikn. KomnaHua «Diaverum» octasaseT 3a coboii BCe oCTafibHble Npasa.

Bbl moxkerTe:

a. 3arpyKaTtb MK nepegasaTb Konuio NpuaoxeHus Ha N10boe KoMYecTBo YCTPOMCTB M NPOCMaTPUBaTb,
MCMnoab30BaTb U 0TO6paXKaTb MpUNOKEHNE Ha TakKMX YCTPOMCTBAX TONbKO B IMYHbIX LEeNAX; a TaKKe
b. wncnonb3oBaTb JOKYMEHTbI TONbKO B IMYHbIX LEAAX.

4. JInueH3MOHHble OrpaHUYeHuA
3a UCKAOYEHMEM CNYYAEB, NPAMO YKa3aHHbIX B 3TMX YCA0BMAX WAW paspelleHHbIX AobbiIM MeCTHbIM
3aKOHOZ,aTeNbCTBOM, Bbl COM/allaeTech:
a. He KonmpoBaTb MpunoxeHne nnm LOKyMeHTbI, 33 UCKAOYEHNEM CNYYaEB, KOrga TaKoe KONMpPoBaHUE
ABNAETCA BTOPOCTENEHHbIM A1 HOPMAJIbHOTO MCNONb30BaHMA [PUNOKEHMA UK, KOraa 3To HeobxoaMmo
B LLe/1AX PE3EPBHOI0 KOMMPOBAHMA WK onepaTUBHOMN 6e3onacHoOCTY;
b. He caaBaTb B apeHAy, /M3uHI, cybauueH3MpoBaTb, OfAMKMBATb, NEPEBOAUTb, O0OBLEAWMHATD,
a[anTMPOBaTh, U3MEHATL UAKM MogubuumnpoBaThb MpunoxkeHne nan JoKyMeHTbl;
c. HEe BHOCUTb U3MEHEHMA UAN AOMNOJHEHUA B NPUIOKEHME LENNKOM UM B Nt0BYIO ero 4yactb uam
pa3pewatb 06beANHEHNE NPUAOKEHMA AN Ntoboin ero Yactu ¢ AtbbiMK APYTMMKM NPOrpamMmamm UAn
BK/IIOYEHME B HUX;
d. He pa3bupaTtb, He AEKOMMNMNINPOBATL, HE MEPENPOEKTUPOBATL U He co3A4aBaTb NPOM3BOAHbIE PAabOTbI
Ha OCHOBe BCEro uau atboi Yactu MNpUnoxKeHna, a TakKe He NblTaTbCa Aenatb 4To-nMbo nogobHoe, 3a
WCKNOMEHNEM C/TYHAEB, KOTAA TaKME AENCTBUA HE MOTYT ObITb 3aMpeLLeHbl, MOCKO/IbKY OHW HeOBXoaMMbl
ONA [OCTUKEHMA COBMECTUMOCTM [MPUNONKEHNA C APYTUM NPOrPaMMHbIM obecrnevyeHmnem, U NPU YCNOBUM,
4YTO MHPOPMAUMA, NONYYEHHASA BaMM B XOA4E CAeaytolen AeATeNbHOCTH:
i MCNONb3yeTCA TONIbKO C uenbto obecneyeHna B3ammoaencTemA MNpuUNoXKeHUsa c Apyroi

Nporpammoi;

ii. He pasr/iawaeTca U He coobwaeTca 6e3 Hawero npeaBapUTENbHOrO MMCbMEHHOIO COrnacua
KaKOM-TNOO TpeTbeN CTOPOHE; a TaKKe

iii.  Hewucnonb3lyeTca ANA coO34aHMA Kakoro-nmbo nporpamMmHoro obecneyeHuns, KOTOpPoe Mo CyLLEeCTBY
AHANOrMYHO MpUNoXKeHMo;



€. XpaHuTb Bce Konuu MpunoxeHna B 6esonacHocTy;

f. BK/IIOYUTb Halle yBegoM/ieHMe 06 aBTOPCKMX MpaBax Ha BCE MNOJIHbIE M YaCTUYHblE KOMWUK
NPUAOXKEHUSA, KOTOPbIe Bbl geflaeTe, Ha tlobom HocuTene;

g.  He npenocTaBaaTb MpuUaoKeHMEe NOAHOCTbIO MAM YAacTUYHO (BKIOYas 06bEKT M UCXOOHbIN KO4) B
noboit popme ntobomy nmuy 6e3 npeaBapUTENbHOrO NMCbMEHHOIO COr/1IacuA OT HAC; a TaKXKe

h. cobntoaaTb BCE TEXHONOTMMYECKME 3aKOHbI MW HOPMATMBHbIE aKTbl NO KOHTPO/IO MAW 3KCNOPTY,
KOTOpPbIE MPUMEHSAIOTCA K TEXHONOTMK, UCMOIb3YEMOMN NN NOAAEPKMBAEMOM NPUNOKEHUEM, AN OO0
ycayroii (TexHosiormei), BMecTe ¢ IMLLEH3UOHHbIMW OrPaHUYEHUAMU.

5. /donyctumbie orpaHUYEeHUA UCNOb30BaHUA
Bbl 4OMXKHDbI:

a. He Mcnosb3oBaThb NpunoxkeHue Uan nbyto Ycenyry ntobbiM HE3aKOHHbIM 06pasom, B NtoObIX
HE3aKOHHbIX LeNIfX UAN KaKMm-1nbo 06pasom, HECOBMECTUMBIM C STUMM YC0BUAMM, UAU AEACTBOBATb
06MaHHbIM MyTEM WM 3/I0HAMEPEHHO (Hanpumep, NyTem B3/IOMa WMAM BCTABKM BPELOHOCHOIO Koaa,
BK/tOMasA BMPYCbl UM BPeAOHOCHbIE AaHHble, B [TpuioxkeHue, ntobyto Ycayry unm ntobyto onepaumoHHyo
cuctemy);

b. He HapywaTb HallM MNpaBa Ha MHTENNEKTya/ibHyt0 COBCTBEHHOCTb MW NpaBa TPETbUX /UL, B
OTHOLWIEHMM WUCNOb30BaHMA Bamu MNpunoxkeHus uam noboi Ycnyru (B Tol cTeneHu, B KOTOPOW TaKoe
NCNO/Ib30BaHMeE He NMLEH3NPOBAHO HAaCTOALWMMM YCIOBUSAMM);

C. He nepepasaTb KakMe-1MbO MaTepuasbl, KOTOPbIE ABASIOTCA KNEBETHUYECKMMM, OCKOPOUTENbHBIMM
WKW UHBbIM 06pa3oM HexKenaTeslbHbIMU B CBA3W C UCMOJIb30BaHMEM BaMmK MPUAOKEHNA UAN KaKOW-1MHo
Ycnyru;

d. He ucnonb3osaTb [MpunoxkeHne nam ntobyto CayxKoy TakMm 06pa3om, 4yTobbl 3TO MOr10 NOBPEANTD,
OTK/IIOUYUTb, MeperpyKaTb, yXyAWnUTb AN NOCTaBUTb NOA Yrpo3y HallK CUCTEMbI UK BE30MacHOCTb, UK
nomeLLaTb APYrMM Noab30BaTe/NsM; a TaKKe

e. He cobupaTtb Kakyo-1Mbo MHPOPMALMIO NN AaHHbIE OT KaKoro-nmbo CepBrca UM HALWUX CUCTEM, a
TaK)Ke He NbITaTbCA pacwmposaTh Atobble Nepegaym Ha cepBepbl, Ha KOTopbIX paboTaeT tobas cnyxoba,
JonycTumble orpaHMYeHMs UCNOJIb30BaHMS.

6. MoTeHuman ana ownbKU

NHdopmauus, comeprkallasca B 6ase AaHHbIX XOAAMHTA uaM KomnaHuu «Diaverum», BBOAMNACh
BPY4HYIO, @ B HEKOTOPbIX C/y4asx aBTOMaTM3MPOBaHHbIM cnocobom. MHpopmaLma MoXKeT BbiTb CBA3aHa
C OWMWDBKOM [AaHHbIX, OWWOKON nauMeHTa, OWMOKOM NPOrpamMmMMPOBaAHUA, U Bbl MPUHUMAETE W
cornawaeTtecb MUCMNo/sb3oBaTb lpuUNoXKeHWe Ha TOM OCHOBaHWM, UYTO Takue OLWMOBKM MAU HeBepHas
nHdopmaumsa MoryT 6biTb AOCTYNHbI UAK BBeAeHbl B 6a3y AaHHbIX [punoxKeHua. B Takom cayyae Bbl He
byaete npeabABAATb HUKAKUX NPETeH3Un U He 6yaeTe npueaekaTb KomnaHuio «Diaverum» K
OTBETCTBEHHOCTU 3a Kakue-nnbo o06s3aTenbcTBa, yuwepd wman ybbITKM, BO3HUKILME B pesysbraTte
MUCNonb30BaHUA MPUNOKEHUS.



Bbl npusHaete, yto lMpunoKeHne He 6b110 pa3paboTaHO B COOTBETCTBUM C BALLMMMU UHANBUAYAAbHBIMM
TpeboBaHMAMM, U MO3TOMY Bbl HECETE OTBETCTBEHHOCTb 3a TO, YTO6bI CpeacTBa M GYHKUMM MPUNOKEHNA,

OnuCaHHble B [lOKyMeHTax, COOTBETCTBOBA/N BaWMM TpeboBaHUAM.
7. Wcnonb3oBaHue MHPOpMaLMK

MpunoxeHune. Komnanua «Diaverum» npuaaraeTt Bce pasymMHble YCUAWA, HO HE MOXKET rapaHTMpPOBaThb,
yTo daiinbl, [OCTYNHbIE ANA 3arpy3KM gns MNPUNOKEHUS, HE COAEPKAT PAa3IMYHbIX BUPYCOB, UK A PpYroro
KOZa, KOTOPbI MMEET 3arpasHAloLLIME UM paspyLInTeNbHble cBoicTBa. KomnaHnus «Diaverum» He gaeT
HMKAKMX SIBHbIX MW NOApa3yMeBaeMbiX rapaHTUNHbBIX 3aBepeHn nan oaobpeHnin B oTHOWeEHMN Gainos,
KOTOopble 3arpysKatotca ana lMNpunoxkeHus, mam MHOOPMaLMOHHbLIX Galinos, WAM AaHHbIX, KOTopble
BBOAATCA MM K KOTOPbIM NOYYatoT ZOCTYN ¢ noMmoupbto MNpunoxkeHua. KomnaHusa «Diaverum» He HeceT
OTBETCTBEHHOCTU Mepes, BaMn UAnN Kem-1Mbo ele 3a Ntoboe pelleHne uam AencTeune, NpeanpuHaToe
BaMM UM KeM-IMOO elle Ha OCHOBAHWM Pe3yNbTaToB, MOJYYEHHbIX MPU UCNOb30BaHUM Galinos,
3arpy»eHHbix n3 MNpuaoxkeHus.

Bbl cornawiaetecb He nepeneyaTbiBaTb M He BOCMPOM3BOAUTL B 3NEKTPOHHOM BUAe KaKoh-nnbo
[OKYMEHT, KOA, AaHHble AW ApYyrue 31emeHTbl 6e3 NMCbMEHHOro cornacusa KomnaHum «Diaverum» .

8. TapaHTUK

MeauumHcKan MHGopmauma 1 apyrue AaHHble, npeacrasieHHble B [punoxkeHnn, npeaocrasnstotca 6es
Kaknx-nMbo 3aBepeHnin UM rapaHTUii, ABHbIX MAM nogpasymesaembix. KomnaHua «Diaverum» He
rapaHTMpyeT, 4YTo MeAUUMHCKaa WHPOPMaUMA WAM  AaHHble, MOAYYEHHblE C WCMNO/b30BaHUEM
NPUNOMKEHUSA:

a. 6yaer NocToAHHO AOCTYMNHa UAW A0CTYNHa Boobule
b. aBnAeTCcA NOAHbLIM, MPaBANBbLIM, TOYHBIM U aKTyaNbHbIM MW HE BBOAALLMM B 336y aeHMe.

9. Beb-coBMmecTMMbIE UM NOPTATUBHbIE YCTPOICTBA

MpunoxkeHue 6b1N0 pa3paboTaHo 414 3aMycKa Ha onpeaeneHHbIX ycTpoicTeax. Ecav Bbl npocmatpusaete
WA NCNONb3YeTe NPUNONKEHNE Ha MOBUIbHOM MW MOPTAaTUBHOM YCTPOMCTBE, Bbl MOMETEe CTO/IKHYTbCA C
HEKOTOPbIMM 3afepXKKaMu U GYHKUMOHANbHBIMU OrpaHUYeHMAMKU. B 3aBMCMMOCTM OT Ballero
reorpapuyecKkoro MecTonosioXKeHMaA 1 NOCTaBLLMKA TENEKOMMYHUKALMOHHbBIX YCAYT MOXKeT HabnoaaTben
pasnMYHOe MOKPbITUE U CKOPOCTb CeTW. [lpUAoNKeHWe He [AO0MKHO MCMoNb30BaThCA BO BpemsA
3KCnAyaTauumn Noboro TPaHCMOPTHOMO CPeACTBa UM II0BbIM CNOCOHOM, KOTOPbI MOXKET NOCTaBUTb NOA,
yrposy Bac uau apyrux. icnonbsya MNpunoxeHune, Bbl cornallaeTech ¢ TEM, YTo KomnaHua «Diaverum» He
HeceT OTBETCTBEHHOCTH 3a:

a. OorpaHW4YeHus npoussoanTenbHocTn 1 / nam cbou B paborTe;
b. [AaHHble, nepegaBaemble No 6ecnpoBoAHOMY AOCTYMY, KOTOpble MOryT 6biTb MepexsayeHbl

NOCTOPOHHUMU NNUUAMU; UNTN Ke



C. BallaHecnocobHOCTb GU3UYECKM 3aLLMUTUTL U KOHTPOAIMPOBATL Balle YCTPOUCTBO MM 3aLUMUTMTL BaLLK
Napo/u, YTo NPMUBENO K HECAHKLMOHUPOBAHHOMY AOCTYNY K MHGOPMaLUN, NOAYHEHHON NPUNOKEHUEM.

10. CcblnKu Ha Beb6-caiiT KomnaHum «Diaverum» nam gpyrue se6-camTbl

Mcnonb3ya NpuaoKeHWe, nonb3oBaTeNb Bnpase MNOAYYMTb AOCTYN K COOTBETCTBYHOWMM Beb-caiTam
KomnaHuu «Diaverum» KW npoyemy KoHTeHTy. KomnaHwua «Diaverum» He npocmaTpusaeTr, He
KOHTPOAMPYET 1 He 0406pAeT cogeprkaHne 1 40CTOBEPHOCTb Nt06bIX Be6-CalnToB TPETbUX INLL UAKN APYTUX
MaTepuanoB U He HeCeT OTBETCTBEHHOCTM 3a MX COAEePKaHMe U TOYHOCTb.

Bam HyHO 6yaeT caenatb cBoe COBCTBEHHOE HE3aBUCUMMOE Cy)KAeHWe OTHOCUTE/NbHO Ballero
B3aMMOAeNCcTBUS € NtoObIMW CTOPOHHMMMK BeD-CaliTaMu, BKAOYAA MOKYMKY M UCNONb30BaHME /t0ObIX
NPOAYKTOB UAWN YCAYT, AOCTYMNHbIX Yepes HUX.

11. UHPopmaumna, oTnpaBneHHaA Ha cepBep KomnaHuu «Diaverum»

NMobas uHbOpMauMa WAM AaHHble, KOTOpble MO/b30BaTesb OTNPaBAfeT KomnaHuu «Diaverumpy,
paccmaTpmBaeTcAa Kak MHbopmaLuMsA, He MMelowas Xapaktepa COOCTBEHHOCTM, HO ABaAtowanAca
KOHOMAeHUManbHoW. KomnaHusa «Diaverum» 6yaeTt npunaraTb Bce pasyMHble ycuama ania obecneyeHms
6e30MacHOCTM MHPOPMALMKN B COOTBETCTBMM C OBOCHOBAHHbLIMM OTPAC/EBbIMU CTaHAAPTaMM, OAHAKO,
no/sib3oBaTesb NPU3HAET, YTO KomnaHua «Diaverum» He HeceT OTBETCTBEHHOCTU 3a PacKpbITUeE, YyTepto
Unn yuwep6b, BO3HMKLLME B pe3y/ibTaTe UK CBA3aHHbIE C KaKON-A1Mbo oTnpasB/ieHHO MHPOopMaLumen.

12. YBegomneHue 06 aBTOPCKUX NpaBax

CopepraHue TpUNOKeHUA peryanpyerca 3akoHamu o6 aBTOPCKMX npaeax. [losb3oBaTens Bnpase
3arpyrKaTtb, XpaHWUTb M MCNO/b30BaTb NporpaMmmHoe obecneyeHune, oTHocAweecA K MpuaoKeHuo, ana
CBOEro J/INYHOrO, HEKOMMEPYECKOrO0 M YacCTHOTO WCMOAb30BaHMA B COOTBETCTBMM C HaCTOALLMMM
ycnosuamu. Ycnosmem ABAAETCA TO, YTO Bbl He MybBAMKyeTe M He TpaHCAMpyeTe KaKylo-nAmMbo 4actb
MpunoKeHna Ha Kakom-n1nMbo gpyrom cailiTe wuauM HocuTene 6e3 MOAyvyeHUA MpeaBapuUTENbHOro
NMUCbMEHHOro cornacmMa KomnaHum «Diaverum». Bbl cornawaeTtecb € Tem, 4TO Bbl He 6yaere
MoAndUUMPOBaATL UAN U3MEHATb KOA, MM NporpammHoe obecneyeHune, oTHocAwMecs K MpUaoXKeHuto,
WA NbITaTbCA OCYLLECTBAATb PEUHKUHMPUHT, MOAUDULMPOBATb, AEKOMMNUAMPOBATb, aAanTUPOBaTh,
nepesoAnTb UAK AnsaccemMbaMpoBaTb MCXOAHbIN KO, OTHOCALLMIACA K MPUIOMKEHUIO.

13. HapylueHue aBTOpCcKUX NpaB KomnaHuei «Diaverum»

B KomnaHua «Diaverum» peannsoBaHbl NpoLeaypbl NoAyYeHUA YBELOMIEHUIM O NPETEH3USX, CBA3AHHbIX
C HapyweHnem KomnaHuen «Diaverum» ntobbix CTOPOHHMX Npas. B cnyyae, ecam y Bac ecTb WU Bbl
Noly4nan NpeTeH3unto, Bam ciedyeT HanpaBuTb B KOmnaHuio «Diaverum» yBesomieHMe € yKasaHWEM
aBTOPCTBA W NMyHKTa COrNalleHus, KOTOPbIN, KaK yTBepKAaeTCs, Obl HapyLweH, Gamuanio u nognucb 11ua,
YNONHOMOYEHHOTO NPeAcTaBAATb 3anaBUTENA, WU toDOyl0 AONONHUTENbHYIO WMHbOPMauUMio, KoTopas
ABNAETCA Pa3yMHO Heobxoammon ana KomnaHuu «Diaverum», 4ytobbl HallTM MaTepuan M CBA3aTbCA C
3aaBUTENEM.



14. MNpaBa Ha UHTENNIEKTYaIbHYI0 CO6CTBEHHOCTb

Bbl NpusHaeTe, YTO BCe MpaBa Ha WHTENNEKTyaNbHYyl0 cOBCTBEHHOCTb B [punoxeHuu, [JoKyMmeHTax u
TexHon0OrMAX B N1060M TOUKe MMUpa NPUHaAAEKaT KomnaHum «Diaverum» UaAn HalWMM AULLEH3MAPaM, YTo
npasa B MpUAOKEHUM ANLEH3NPYIOTCA (HE NPoAaloTcA) Bam, M YTO Bbl HE MMeeTe APYrMX MNpas Ha
MpunoxkeHune, JoKymeHTbl AU TEeXHONOMMK, 32 UCKAOYEHNEM NpPaBa MCMO/b30BaTb KaKabli U3 HUX B
COOTBETCTBUM C HACTOALLMMM YCNOBUAMM.

Nlobble CcCbIIKM B MaTepuanax Ha TOBAPHble 3HAKM WAM TOProBble HAMMEHOBAHMA CYMTAMOTCA
Cco6CTBEHHOCTbIO BNaAe/1bLEeB 3TUX TOBAPHbIX 3HAKOB M TOProBbIX HAMMEHOBaHWI. ECi MHOE He yKa3aHo
KoMnaHuen «Diaverum», KomnaHua «Diaverum» He npeTeHAyeT Ha TO, YTObbl ObITb areHToOM WAn
AeNCcTBOBaTb OT MMEHU KaKon-1nMbo TpeTbe CTOPOHbI, YNTIOMAHYTOM B NepeAaHHblX MaTepuanax.

Bbl cornawaeTecb C TeM, YTO Y BaC HET INLEH3MN UAU NPaBa NCMONb30BaTb Kakme-nnbo TOprosble mapku,

YNOMAHYTbIE Ha caliTe.
Bbl npM3HaeTe, YTO He MMeeTe NpaBa Ha AoCTyn K MNpunoxkeHnio B popme MCXOLHOO KoAa.
15. Co6bITUA BHE KOHTPOAA KoMmnaHuu «Diaverum»

B cayyae, ecnu Kakoe-nnbo p,eﬁcmme Mnn cobbiTve BHe Hawero Pa3yMHOro KOHTPONAA BAUAET Ha
BbIMNO/IHEHME HAWMX 0653aTeNbCTB B COOTBETCTBUM C STUMM ycnosmnamu:
a. Hawwn obasatenbcTBa NO 3TUM ycnosmnam 6y,1:1,yT NMPUOCTaHOB/1IEHbLI, N BpeéMA BblINOJIHEHNA HaALUUX

obs3atenbcTs byaeT NpPoA/ieHO Ha BPeMA TaKOro CobbITUA; a TaKKe

b. KomnaHua «Diaverum» NpuIOXKUT BCE pasyMHble yCuauA, YTobbl HaUTU pelleHne, C MOMOLLbHO
KOTOpOro Halwu o6s3aTenbCcTBa MO AaHHbIM YCA0BMAM MOTYT 6biTb BbIMOJIHEHbI, HECMOTPA Ha Takoe
cobbiTne.

16. OTKas oT rapaHTU U OrpaHUYEeHne OTBETCTBEHHOCTHU

3TO KpaTKoOe W3N0XKEHME BAWMX OCHOBHbLIX LOPUAMYECKUX MpaB. Ha HUX pacnpocTpaHatoTcs
onpeaeneHHble UCKNYEHUS.

LUndpoBoit KOHTEHT (HanpMmep, NPUIONKEHME) AO0NKEH COOTBETCTBOBATb OMUCAHMIO U Ha3HAYEHUIO, U
UMETb YA,0BE€TBOPUTENIbHOE KaYecTBO:

a. ec/un NPUNOXKEHNE HEUCNPABHO, Bbl UMEETE NPaBO Ha PEMOHT WU/IM 3aMEHY;

b.  Ecau Bbl MOXKeTe 40Ka3aTb, YTO HEMCMPABHOCTb NOBPeAMa Bale YCTPOMCTBO, @ Mbl HE NPOSBUIU
[O0/1KHOTO BHUMaHUS U AeNCTBUIA, Bbl MOXETe MMETb NPaBo Ha PEMOHT AN KoMMeHcaumo. KomnaHus
«Diaverum» nocTaBAAaeT TO/bKO MNPUAOKEHME U AOKYMEHTbI 415 4OMALIHErO M YacTHOrO MCNO/b30BaAHMA.
3a UCKNtOYEHMEM C/Ty4aeB, YKa3aHHbIX B A4PYrMX MecTax B 3TUX YC0BUSAX, Bbl COr/lallaeTech:

a. He Mcrnonb3oBaTb lNpunorkeHne M [JOKYMEHTbl AN KaKMX-IM6O KOMMEPYECKMX, LEe/0BbIX MK
nepenpoaaKHbIxX Lenemn, U KomnaHma «Diaverum» He HeceT OTBETCTBEHHOCTM Nepes BamM 3a YNyLLEHHYO
BbIrogy, notepto 6usHeca, npepbiBaHKe PaboTbl MM NOTEPIO BO3MOXKHOCTM N5 BU3Heca;

b. uTO Bbl Mcnonb3yeTe MpunoxxeHme n CepBUCHI HA CBOW PUCK;

C. YTO HKM MPU Kakux obcToaTenbcTBax KomnaHma «Diaverum» He 6yAeT HeCTU OTBETCTBEHHOCTb 3a
Ntobble yObITKKU, MPAMbIE UM KOCBEHHbIE, CyYaiHble YObITKW MAKN pacxobl, BO3SHUKLLME B CBA3U C Nt0O0M



owunbkoi B paboTte, ynylweHnem, npepbiBaHnem, gedekTom UAM 3a4epKKon B paboTe uam nepegade
OAHHBbIX B MEAMUMHCKYIO WMHOOPMAUMOHHYIO CUCTEMY 34PaBOOXPaHEHMA, NOALEPKMBAEMYIO
NPUNOXKEHNEM; A TaKKe

d. B CTEMEeHW, paspeLLleHHOM 3aKOHOM, 0cBO60oANTb KomnaHuto «Diaverum» oT ntobbIx NpeTeH3ni,
[EeNcTBUiA, OTBETCTBEHHOCTM WM PacxofoB NOOOro xapakTepa, BO3HMKAKOLWMX WMAWN CBA3AHHbIX C
ncnonb3osaHuem lMpunoxkeHna, Ycenyr niam [JOKYMeHTOB.

Bo nsberkaHme comHeHuMin, KomnaHua «Diaverum» He 6yaeT HECTU OTBETCTBEHHOCTb 32 HEUCMOJIHEHNE
WU 334€EPXKKY BbINOAHEHUA N0H6Oro M3 Hawmux oba3aTenbCcTB B COOTBETCTBMWU C STUMWU YCAOBUAMM,
BbI3BAaHHOrO KakKUM-nbo aencTBnem namn cobbliTMem BHE Hallero pasymMmHOro KOHTPoOAS.

HWYTO B HACTOALLMX YCNOBMAX HE OrPaHNYMBAET N HE UCKOYAEeT Haly OTBETCTBEHHOCTb 3a:

d. CMepTb UK TeNecHble nospexXXaeHnAa B pe3yibtaTte Hawemn XaNnaTHOCTH,

b. MOLWEHHNYECTBO UNM MOLIEHHMYECKOE NCKAXKeHMEe (I)aKTOB; a TaKxe

C. noban Apyraa oTBeTCTBEHHOCTb, KOTOPaA HE MOXKET ObITb UCKIOYEHA UIN orpaHmn4yeHa 3aKOHOM.

17. Bawa oTBeTCcTBEHHOCTb Nepes HaMu

Bbl cornawaeTtech ¢ Tem, YTo byaeTe HEeCTU OTBETCTBEHHOCTb Nepes KomnaHuen « Diaverum», n obelwaete
BO3MECTUTb KOomMaHuu «Diaverum» ntobble npeTeH3uu, aencrsma, TpeboBaHMA, 3aTpaTbl, YObITKM,
pacxofibl U YyObITKM (BKAOYAA, MOMUMO MPOYEro, Ntobbie Npsamblie UAN KOCBEHHbIE YObITKU, YNYLLEHHYIO
BbIro/ly), NOTEPIO PenyTaLumM 1 BCEX NPOLLEHTOB, WTPadoB 1 cyaebHbIX U3AEPIKEK U BCe APYrUe pa3yMHble
npodeccnoHanbHble pacxodbl U U3AEPIKKU), NOHECeHHble KomnaHuen «Diaverumy, cBA3aHHble WMAU
BO3HMKLUME B pe3y/ibTaTe Nt060ro HapyLweHna BamMm 3TUX YCIOBUIA.

Ob6A3aTenbCcTBa Mo NYHKTY 18 ocTaloTcA B cUe, AaXKe ecin A0roBOp PacTOPrHYT COFNacHO NyHKTy 18.

18. MpeKpaleHne okasaHUA ycayru

KomnaHus «Diaverum» octasaseT 3a coboii NpaBo HemMeA eHHO NPeKpPaTUTL Ball A0CTYN K MpUAOXKeH IO
1 Ycayram, ecnm KomnaHua no ceoemy cobcTBeHHOMY M abCOMIOTHOMY YCMOTPEHMIO PELLWT, YTO Bbl:

a. COBEPLUMAN CyLLEeCTBEHHOE HapylueHWe, KOTOPOe Bbl HE CMOMIW MUCMPaBUTb (€CAM 3TO MOXKHO
ncnpasuTb) B TeyeHWe 14 AHeil nocne Toro, Kak KomnaHua «Diaverum» Hanpasuia NMCbMeHHOe
yBegomneHue, Tpebytolee oT BacC 3TOro, UM NOCTOSHHO HapyLwaeTe 3T YCN0BuUA

b. ecnu Bbl HapywaeTe Kakoe-11M60 U3 JIMLEH3UOHHbIX OrpaHuYeHnin nan OrpaHUYEeHUIt 4ONYCTUMOro
NCMNO/b30BaHMA.

Bbl He MMeeTe NpaBa U3MEHWUTb PeLleHne B OTHOLWEHWK Ballero BCTyMn/aeHna B HacToswee CornaweHue
06 ycnoBMAX MCNONb30BaHMA C KoMmnaHuel «Diaverum» nociae TOro, Kak Bbl Hayanau 3arpyskaTb Wau
ncnonb3osatb MpunoxkeHune. OgHaKo, Bbl BCEr4a MOXeTe Hemea/IeHHO PacTopPrHyTb A40roBop, yBEAOMUB
06 3Tom KomnaHuto «Diaverum» B nucbMeHHOM Buae. O6bpaTuTe BHMMaHWE, ecan Bbl pacTopraerte
[0roBop, ecan KomnaHua «Diaverum» He BMHOBaTa, KOMMaHWA MOXET MMETb MPaBO Ha Pa3yMHyo
KOMMNEHCALMIO YNCTbIX 3aTPaT, KOTOPble KOMNaHMWA NOHECET B pe3y/bTaTe PacTOPXKeHMA A0rosopa.

Mpu pacTop*keHun no nboit npuUmnHe:



a. BCe npasa, NpeaocTaB/ieHHble BamM B COOTBETCTBMM C 3STUMM YCI0BUAMU, NPEKPaLLAOTCA;
b.  Bbl AO0MXKHbI HEMeANEHHO NPEKPaTUTb BCe AEWUCTBUA, paspelleHHble STUMMK YCI0BUAMMK, BKAKOYAA
MCMNONb30BaHMe BaMu N10BbIX YCAYr; a TakxKe

C. Bbl 4ONKHBI HEMeAIeHHO yYAaNnTb MNpunoXKeHne co Bcex YCTPOMUCTB U HEMEANEHHO YHUUTOXUTbL BCe
Konuu MpunoskeHna n [OKYMEHTOB, KOTOpble HaxXxoAATCA B BalleM PacrnopPsXeHWW, XpaHeHUu uam
KOHTPO/E, M NOATBEPAMTb HaM, YTO Bbl 3TO CAENANM.

19. CBA3b MmeXay CTOpoHamm

Ecnun Bbl XOTUTE CBA3ATHCA C HAMW B MUCbMEHHOM BUAE UAWN €CIN KaKOW-NMBO NMYHKT B 3TUX YCI0BUAX
TpebyeT, 4TObObLI Bbl YBEAOMWAM HAC B MUCbMEHHOM BWAE, Bbl MOXKETe OTMPaBWUTb HAaM MUCbMO MO
3NEKTPOHHOM MOYTE MM MO MOYTE Ha aApec, YKAa3aHHbIN B pasgene «KOHTaKTHaa MHbopmauma». Mol
noaTBEPANUM NOMYYEHME NUCbMA, CBA3ABLUMCL C BAMU B MUCbMEHHOM popme, 0BbIYHO NO 3/1IEKTPOHHOM
nouyTe.

Ecnun y Bac ecTb Kakue-nnbo Bonpockl nam Kanobbl no nosoay MpunoxeHusa nam Cepsuca, NOXKANYMICT],
CBAXWUTECb C HAMW B MMCbMEHHOM BMAE Mo 31eKTpoHHOoM noyTe info.Kazakhstan@diaverum.com

Echn komnaHum «Diaverumy» 6y,1:1,eT HeO6XOAMMO CBA3aTbCA C BaMWn UIN yBEAOMUTb BaC B MMCbMEHHOM
Bnae, Mbl caenaem 31O MO 3ﬂeKTpOHHOl\;1 no4yte nNo TemM KOHTaKTHbIM AaHHbIM, KOTOpPble Bbl Ham
npeanocrasuTe.

20. Mpouune BaxKkHble ycnosusa

KomnaHua «Diaverum» Bnpase nepegasaTb CBOM MpaBa M 06MA3aHHOCTM APYrol oOpraHMsauumn B
COOTBETCTBMM C HACTOALWMMM YCNOBMAMM, HO 3TO He MOBAMAET Ha MpaBa MONb30BaTeNA WM
06s3aTenbcTBa KOMNaHUK «Diaverum» B COOTBETCTBUM C HACTOALLMMM YCOBUAMM.

NMonb3oBaTenb Bnpase nepeaasatb CBOWM NpasBa UAu o6sa3aHHOCTM Apyromy numudy B COOTBETCTBUU C
HaCToAWNMMUM YCNOBUAMU TOJIbKO B C/1y4ae noayvyeHmAa oT HaCc MMCbMEHHOTIO cornacua.

Echn komnaHua «Diaverum» He 6y,1:1,eT HaCTanBaTb Ha TOM, 4YTObObl NONL30BATE/Ib BbIMNO/IHAN Kakne-nnmbo
cBon 06s3aTenbCTBA B COOTBETCTBUM C HacToAWMMM ycnosmnamm, nam ecam KomnaHumA «Diaverum» He
obecneuunt CO6}1|'OAGHMG CBOUX NpaB B OTHOWEHWUMN NONb30BaTeNA, NN eCn KOMNaHUA «Diaverum»
A0oNYCTUT 3a4epPXKKY B BbINO/IHEHUU BbllLEYKAa3aHHOIoO, 3TO HE 6yp,eT 0O3HayaTb, YTO KoMmnaHusa «Diaverum»
OTKa3aszlaCb OT CBOWX MNpaB B OTHOWEHWN NONb30BaTeNIA, N He 6yp,eT O3Ha4aTb, YTO MOJZIb30BaTeE/lIb He
AO0/1XKeH BbINO/MHATbL TakKue obssaTenbctea. Ecnm KomnaHua «Diaverum» OTKasbiBaeTcs OT BalLUX
06a3aTenbCTB Mo YMO/4YaHUIO, KOMNaHUA «Diaverum» caenaet 3To TO/IbKO B MMCbMEHHOM BUAE, U 3TO He
6y,1:1,eT O3Ha4aTb, YTO KOMMNaHMA «Diaverum» aBTOMATUYECKU OTKaXKeTca OT NobbIx nocneayrouwmnx sawnx
06a3aTenbCTB Mo YMO4YaHUIO.

Kaxkaoe 13 HacTosaWwMmMX YCA0OBMA AeNCTBYET NO-0TAENbHOCTU. Ecan Kakoii-nmbo cya Man KoMmneTeHTHbIN
opraH nNpuMmeT pelleHne O TOM, YTO KaKOM-TMBO U3 HUX ABNAETCA HE3aKOHHbIM WU HE MMELUM
3aKOHHOM CUAbI, OCTaNibHble YCcN0oBMA ByayT 0CTaBaTbCA B MO/IHOM CUAE U AENCTBUN.



Obpalaem Balle BHMMaHMeE, YTO HACTOALLME YCA0BUA, npeameT U Gopma UX AeUCTBUA peryampytotca
MECTHbIM 3aKoHogaTenbcTBOM. O6e CTOpPOHbI COrfacHbl C TeM, Y4TO MeCTHble cydbl 6yayT MmeTb
WCKNOYUTENbHYIO OPUCANKLMIO.

HacTosAlwee cornaweHme 3aK/a4aeTcA B AeHb, Korga nonb3oBaTtenb 3arpyrkaet lpunoxeHue wunm
BbINOJZIHAET NOTOKOBYIO Nepeavyy AaHHbIX NPpUY NOMOLWKM NPUNOKEHNA.

3arpyxaa u ucnonbsya npunoxkeHme d.CARE, 1 npMHMUMaIO BbllLleyKa3aHHbIe NON0YKEHUA U YCN0BUA.



